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ProEle Energetic and conscientious Management Trainee with three years of experience in supervising 

inventory control, logistics, and transportation activities for a medium-sized company in the 

.eet management sectorS kelf-starter, ready to taje on a role as a bunior manager and 

contriFute towards team Fuilding and creating an optimum company culture where employees 

are committed and inspired to deliver service excellence at all timesS Gluent in English, Herman, 

and Grench, which improved communication and collaForation with international partners 

signiBcantlyS Aolds an MIC from Aenley $nternational kchool of Fusiness as well as various Cgile 

Management 3ertiBcationsS
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(slyitaCith Management Trainee
T•e Dsn (steC ursJy

Hrew accommodation sales from 04R RRR to 05R RRR dollars per weej Fy implementing a guest 

rewards programS

f Allilt internl anI lJmmer lta%% Hit• srientatisn anI inIJctisn

f oiaile Hit• gJeltl anI csnIJct latil%actisn lJr,ehl e,erh HeeF

f (anICe elcaCateI gJelt csmyCainl %rsm reler,atisnlL •sJleFeeying anI rssm ler,ice 

Ieyartmentl

f Syear•eaI team wJiCIing e,entl %sr aCC Ieyartmentl at t•e relsrt

f 9snlsCiIate reysrtl %rsm reler,atisnlL vnance anI in,entsrh csntrsC anI yrelent ts 

management msnt•Ch

f RelsC,e csn’ict litJatisnl wetHeen lta%% memwerl yrsmytCh anI e%vcientCh

f Acti,eCh yarticiyate in wrainltsrming lellisnl ts JylcaCe wranIing anI yrsmstisn 

ltrategiel

f AyysinteI %sJr reler,atisn csnlJCtantl anI increaleI wssFing e%vciench wh 15'W

f StanI in al Relsrt Manager H•en t•e cJrrent manager il sn Cea,e
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9ar RentaC Management Trainee
T•ri%thzl 9ar RentaC

%esponsiFle for maintenance scheduling for a .eet of qRR vehicles, achieving a zero-downtime 

score Fy scheduling vehicle services after hours with a new startup a moFile auto shopS

f Allilt cJltsmerl in rentaC yrscell ayyCicatisnl al a telt ts Ietermine •sH Csng t•e yrscell 

taFel anI t•en ltreamCine accsrIingCh
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f @nltrJmentaC in increaling cJltsmer latil%actisn lcsrel wh 1—' Hit•in t•ree msnt•l s% 

weing alligneI al a management trainee

f xsrFeI Hit• a team s% snCh t•ree yesyCe managing ts yreyare anI yCacing B2 yCJl 

cJltsmerl in rentaC carl IaiCh

f RelysnliwCe %sr ayyrs,ing aCC re%JnIlL illJing yenaCth in,sicel anI yCacing creIit •sCIl sn 

cJltsmer carIl

f Recsgni6eI wh management %sr e&ceCCent yrsgrell in training

f AllilteI t•e wranc• Hit• lsciaC meIia yrsvCe creatisnL snCine aI,ertilingL anI Iirect 

yrsmstisnaC gi%t Irsyl ts regJCar cJltsmerl in a 123miCe ,icinith
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@T Management Trainee
(hIlsnzl (arIHare j Tec•

$ncrease customer satisfaction levels Fy a whopping qR1 Fy reorganizing the 2ueuing layout at 

the teller section Fy categorizing customers per the $T kervices they needS

f Rstating t•rsJg• aCC y•alel s% wJlinell syeratisnl lyenIing li& HeeFl at a time in eac• 

Ieyartment s% t•e csmyanh

f Act al a l•i%t CeaIer in t•e csntact center H•en t•e manager il aHah sn wJlinell

f 9snIJct yreCiminarh training yrsgraml %sr aCC neH emyCsheel anI create snCine training 

manJaCl %sr t•ree wranc•el in t•e grsJy

f 9Cient cJltsIian ts t•e li& yrimarh Feh accsJntl

f @myCementeI a :Wget wacF t•e cJltsmerWW initiati,e H•erewh neH laCel csnlJCtantl HsJCI 

csntact inacti,e sr Isrmant cJltsmerl anI s%%er t•em lyeciaC IilcsJntl anI aII3sn 

ler,icel l•sJCI t•eh lign sn %sr a li&3msnt• term

f MaltereI t•e Jlage s% aCC yrsyrietarh syeratisn ls%tHare ts tracF yer%srmance metricl anI 

maintain t•e 9RM Iatawale

f RelysnliwCe %sr vnanciaC aIminiltratisn lJc• al cslt csntrsCL Pjo reysrtlL anI cal• ’sH 

ltatementl
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YyJl 9sCCege s% VJlinell
Malter s% VJlinell AIminiltratisn
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StN 9CsJI State dni,erlith
Vac•eCsr s% Science in @n%srmatisn Shlteml

f Ma srlq @n%srmatisn ShltemlL ArtivciaC @nteCCigence

f Minsrlq 9smmJnicatisnlL AJtsmatisnL Mac•ine oearning

f AccsCaIelq Deanl (snsrl oilt

f uPAq BN0
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OEx 9@TKoAOD Allsciate s% Science in VJlinell Management

LL
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American Management Allsciatisn
9ertivcate in AnaChticaC SFiCCl

k�illL GerwaC anI xritten 9smmJnicatisnl

Prscell @myrs,ement

VJlinell EtiMJette

Datawale anI Shltem knsHCeIge

knsHCeIge Tranl%er

VJlinell Yyeratisnl

binanciaC Yyeratisnl

Micrsls%t Y%vce SJite
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TreCCs

SCacF

9rhltaC Reysrtl
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9•ange Management

9sac•ing anI Mentsring


