MICHELLE BAKER

FOOD AND BEVERAGE ATTENDANT

INFO

Address 1355 Market St,
Flagstaff, 94103,
Verenigde Staten

Phone 890-455-1M

Email rozenboomchantal

@gmail.com

DATE / PLACE OF BIRTH

05/10/1987
Scottsdale

DRIVING LICENSE

Full

NATIONALITY

American

SKILLS

Communication (X X X Ne
Math [ X X JoXe]
Wine Knowledge [ X X X Ne
Allergie Knowdedge o ®@®® @

First Aid Certified (Y XXX

HOBBIES

Horse riding, Reading,
Skiing

LANGUAGES

English (XXX X ]
Spanish [ X X X Xe
French [ X X JoXe]

PROFILE

Seeking a Food and Beverage Attendant position at Disneyworld Florida where
hands-on food & beverage service experience and exceptional hospitality skills will
be fully utilized to make an immediate contribution.

EMPLOYMENT HISTORY

Food and Beverage Attendant, Billabong Restaurant
Jun. 2013 - Present

Broomfield, CO

Worked under the immediate supervision of the School Food Service Manager. Performed
routine manual tasks in the preparation and serving of food and in cleaning and
maintaining food service areas.

Accomplishments:

e Memorized the restaurant's wine stock and the meals they should accompany,
leading to daily wine sales averaging $170, which was a 25% than the company
average.

e \Write patrons' food orders on slips, memorize orders, or enter into handhelds for
transmittal to the kitchen staff in a 120+ seat restaurant.

Trainee Food Service Worker, Woody's
Sep. 2012 - May. 2013
Coordinated and assisted in serving guests. | was responsible and in charge of the team of

waitresses. In this role, | trained several new employees up to standard.
Accomplishment

Scottsdale, AZ

e Present menus to patrons and answer questions about menu items, making
recommendations upon request in a 70+ seat restaurant.

e Served food and beverages to patrons, and prepared or server specialty dishes at
tables required.

EDUCATION

Broomfield Community College Broomfield, MT

Sep. 2010 - Jun. 2012

Associagt Gilbert Classical Academy High School
Jul. 2006 - Jun. 2010

Phoenix, AZ

COURSES

First Aid Course, First Aid Association of America
2014 -2014



